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Are you seeking pro-
tection for your travels, 
vacation, leisure time?
You can rely on protection from our travel insurance INTERTOURS.  
In any emergency at home or abroad. A worldwide network of staff is there for you, 
providing you with expert support around the clock, 365 days a year. Quick and reliable.

Cancellation cost insurance Personal assistance insurance Vehicle assistance insurance

Insured events  
and benefits

Reasons for a cancellation:
•	� Accident, illness or death before or 

during the trip
•	� Accident, illness or death of a person 

close to you or of the deputy at work
•	� Accident, illness or death of your pet
•	� Loss of your job 
•	� Start of a new job
•	� Strike
•	� Terror or unrest at your travel 

destination
•	� Natural events such as flooding, 

avalanche, landslide, or earthquake
•	� Insolvency of travel service provider
•	� Restricted zone, quarantine, 

epidemic, or pandemic

Organizing and assuming the cost of: 
•	� Rescue and recovery costs 
•	� Transportation costs to the doctor  

or the hospital
•	� Additional transportation costs  

from the direct return home or for 
continuing the trip

•	� Additional costs for accommodation 
and meals

•	� Accommodation, meals and trans­
portation costs for someone to take 
the children home if you yourself are 
unable to do so

Insurance cover for: 
•	� Roadside assistance and towing, 

including at your place of residence
•	� Vehicle recovery
•	� Return of vehicle within a guaranteed 

period
•	� Costs of rescue and recovery of the 

insured person
•	� Costs of transportation, accommo­

dation and meals

Scope of validity
Worldwide Worldwide In Europe and the countries bordering 

the Mediterranean – excluding the 
Russian Federation, Georgia, Armenia, 
Azerbaijan and Kazakhstan.

Insured persons
Individual insurance

Family insurance (the 
listed persons are in­
sured if they live with 
the policyholder in the 
same household)

•	 Policyholder  

•	 Policyholder
•	� Spouse or life partner
•	� Unmarried children and residents below the age of 20
•	� Children older than 20 years of age provided they are single and not employed (e.g. apprentices or students) 
•	� Other persons listed by name in the policy (including their unmarried children under 20 years of age and their unmarried 

children older than 20 years of age and not employed)
•	� Minors who travel with the insured person or their partner
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AXA.ch 
24-hour phone: 
0800 809 809 
Customer portal:  
myAXA.ch

AXA Insurance Ltd

Examples
You have booked a two-week 
vacation by the ocean for the whole 
family. You end up in bed with 
coronavirus. We pay your cancella­
tion costs for all tickets and hotel 
stays that you have booked.

You lose your footing while hiking.  
A complex fracture requires an emer­
gency operation at the local hospital. 
We arrange the return trip for you and 
the family and assume the additional 
costs.

Your car breaks down and cannot be 
repaired within 24 hours. We arrange 
for you and your family to continue the 
trip you had planned.

Cancellation costs
Processing fee

CHF�6,150
CHF� 120                   

Emergency transportation 
to the hospital

Return to a Swiss hospital

CHF� 500

CHF� 5,000

Roadside assistance  
and towing service
Additional overnight stay
Continuation of trip  
in rental car
Return transportation  
of the vehicle

 
CHF� 250
CHF� 120
CHF� 1,000
 
 
CHF� 1,400

Total assumed costs CHF�6,270 Total assumed costs CHF�5,500 Total assumed costs CHF� 2,770

How you benefit
• � Inexpensive travel protection for the 

entire year
• � Can be taken out online at your 

convenience
• � With personal advice if you need it
• � 24-hour phone for immediate assistance 

and claim notification
• � INTERTOURS travel insurance consists  

of several modules: cancellation cost in­
surance, personal assistance insurance, 
and vehicle assistance insurance. You 
can purchase each of these modules 
individually or as a combination. 

• � No deductible

Discounts
• � Attractive combination discount:  

Purchase 2 modules = 10 % discount 
Purchase 3 modules = 25 % discount

Calculate premium and other 
information  
AXA.ch/travel
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https://www.axa.ch
https://www.myaxa.ch
https://www.AXA.ch/travel

